
Useful information for new residents in the flat-
community:

Moving away:
Moving with the lifts is tolerated if this happens in a quiet and cautious manner. If the doors of the lifts 
close, they should be opened again with the push button and not with the hands to force the doors. 
Moving washing machines and / or heavy items should be done by means of a hand cart or removal 
plate on wheels. Dragging through the corridors is not allowed. The floors are damaged as a result.

Entrance doors:
The entrance doors must never be blocked by means of a wooden spear, screwdriver, meter or any 
object. If such an object is placed between the doors, they will certainly go missing. The door has a 
force at closing and then pulls upwards at the top so that the door no longer closes. Also when opening 
the doors one should take into account the electronic system that needs its time to open. Badge, wait 5 
seconds and then pull the doors.

Electricity meters:
The personal electricity meters of the studios are located in the electrical room on each floor at the 
studios * 10. This door can be opened with the key of the old entrance door which one had to keep for 
this and which must be handed over to the tenant.

Proximus / Telenet:
The connection points for Telenet and / or cable distribution can be found behind the shaft doors in the 
corridors. These cabinets are labeled with "Telenet". Proximus: The connection points for Proximus 
(Belgacom) can be found in the large Belgacom closet in the technical local electricity meters on the 
first floor. This door can be opened with the key of the old entrance door that you had to keep for this 
and that you must hand over to the tenant!

Water shut-off valves in the studio:
The shut-off valves of the water in a studio are located at the bath. (2 cranes left or right against the 
walls)

Glass:
Glass jars, bottles, ... should be brought to the glass containers in the Wisselstraat (near the Tourist 
Office).

Paper and cardboard:
Paper and cardboard must first be made as small as possible and deposited in the paper container in the 
local waste container. This container is only for actual paper. No wallpaper, no drink cartons and 
certainly no waste bags.

Remove blockages:
If a drain pipe is hidden in a studio, the contact person must be informed immediately. Never use 
unblocking aids yourself. Some products produce such a high temperature that the drain pipes can melt 
as a result! Unblocking work may only be carried out by a recognized unblocking company in 
consultation with the contact person of the building.

Larger garbage: (information can be found on www.antwerpen.be)
For collection of bigger items, contact the city services on the number 03/22 11 333 option 2. Accessible
Monday to Friday from 9 am to 5 pm. You can make an appointment up to two working days before 
your collection day. 
You must be present at the collection to be able to carry out the payment of the removal.



You can only pay with a bank card at a terminal in the garbage truck. You cannot pay cash.
Goods that are in good condition: (information can be found on www.antwerpen.be)

Collection of faulty / old electrical appliances, furniture, clothing. For the collection of defective / old 
electrical appliances, furniture, clothing, please contact the thrift store (Kringloopwinkel). You reach the
Kringloopwinkel on the number 03/217 25 10 Monday - Friday from 8.30-16.30.

Activities for the benefit of a studio:
In the common parts (corridors, electricity rooms, ...) it is forbidden to carry out work for the benefit of 
a studio. Drilling or sawing should be done in the studio. The technical rooms are not workshops where 
the sawdust or other dirt is left behind.

Hitchhike:
The use of the lifts must be done in a quiet way. Up to 4 people in one lift. If the doors close early, open 
them again with the push button and do not force the doors with the hands. In case of breakdown and 
people are in the elevator. Press the alarm button and you will come into contact with the elevator 
company. Stay calm and the company will help you as soon as possible. If you become unwell or panic, 
call the Fire Department on 112.

The lift company ORA Liften  can be reached at the number: 0032/ 3 218 45 73

Bicycles:
Taking bicycles to a studio or in the hall is not allowed. Not via the staircases nor via the lifts. An icon 
is clearly attached to the entrance doors and every resident and / or co-owner has to comply with this. 
Any damage no matter how little that is caused to ignore this prohibition will be passed on to the owner 
of the studio.

Smoking:
Smoking in the communal areas (corridors, elevators, staircases, entrance halls) of the building is 
strictly forbidden.

Regulations of the Interior Order:
Every co-owner is in possession of a regulation of internal order or can obtain this via 
beheerraad@goudenreaal.be off contactpersoon@goudenreaal.be

Fire alarm, Fire odor, Smoke:
In the event of fire, smell of fire, smoke, the residents must immediately inform the emergency services 
without hesitation 112. Turn on the fire alarm system by pressing the red emergency buttons that can be 
found in the hallways and the stair halls and the studio immediately exit via the staircases.

The residents of the studios 01 to 09 leave the building via the Kuipersstraat staircase hall.

The residents of the studios 10 to 18 leave the building via the staircase
behind the elevators and thus through the front door leaving the building.
The residents of the studio 09 of the sixth floor also leave the building via the staircase behind the 
elevators.

The use of the lifts is strictly forbidden in case of a fire alarm.
Fire extinguishers can be found in the staircases, on the lifts, at the end of the corridor at studios 17-18.
Fire reels can be found in the staircases, and at the end of the corridor at the studios 17-18.

Email addresses and phone number:
Contact person: contactpersoon@goudenreaal.be 
Contact person: 0032 485/63 87 29 (Preferably by sms, Whatsapp or e-mail)

mailto:contactpersoon@goudenreaal.be
mailto:beheerraad@goudenreaal.be
http://www.antwerpen.be/


Aanmelden nieuwe bewoners:
Zoals ik reeds melding maakte in mijn vorige verslagen gebeurd het aanmelden van nieuwe 
huurders niet of nauwelijks door de verhuurders.

Graag naam, voornaam, gsm nummer en eventueel e-mail adres doormailen naar 
contactpersoon@goudenreaal.be of doorzenden per sms op 0032 485/ 638 729 bij 
onmiddelijke aanvang van een huurperiode en bij elke wijziging van gsm nummer.

Dit is belangrijk voor de aanmaak van de naamplaatjes brievenbuskleppen:

NAAM: 
VOORNAAM:
STUDIONUMMER:

Het aanmaken van deze naamplaatjes gebeurd door een externe firma en het is daarom van 
groot belang dat dit éénmalig dient te gebeuren. 

De naam en voornaam dienen juist geschreven te zijn, en partners dienen zoveel als 
mogelijk bij aanvang van de huur gekend te zijn! 

Het vernieuwen van een naamplaatje brengt een privatieve kostprijs met zich mee voor de 
desbetreffende studio. 

Ook ingeval van nood kan ik zonder deze gegevens de bewoner niet contacteren met alle 
gevolgen van dien. 

Het lijkt overbodig voor een verhuurder maar het is toch handig als ik tevens over een 
recente sleutel zou beschikken van de studio die langs beide zijdes van het slot werkt, 
ook als er een sleutel aan de binnenzijde zit om ingeval van nood, het zich buiten sluiten 
van een huurder,... deze persoon kan helpen als de mogelijkheid ertoe is.     

              Als voorzitter van de Raad van Mede Eigendom wens ik alle mede-eigenaars
van het gebouw Gouden Reaal te danken voor uw aanwezigheid op deze Algemene

Vergadering. 
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